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All of Roadsoft’s data are stored in a database. When you launch 
Roadsoft and try to look at everything you have, Roadsoft reads 
that database, then displays the information it reads. As you add 
more information to your database, Roadsoft will start to run 
slower as it has more to read through.
In this issue, we’re going to look at two tools that can help reduce 
the clutter and reorganize the data, making Roadsoft run faster.

Rebuilding Database Indexes

Databases are accompanied by extra files called indexes. These 
indexes contain the same information as the database, but 
arranged in an order that makes searching through them much 
faster. The use of these indexes allows Roadsoft to run faster than 
if the indexes weren’t there.
When working on data in the same database (for example, you 
have multiple people coming back with LDC data for different 
networks), there is a possibility that these indexes get added to in a 
suboptimal way. Fortunately, a user can force Roadsoft to rebuild 
these indexes to get the best arrangement.
In the top menu bar, select Help -> Support Tools -> Rebuild 
Database Indexes... This will reorder the data in your database 
to optimize the speed at which your computer can access what 
it needs. Roadsoft automatically does this when you restore your 
database and at each yearly Framework migration. If Roadsoft 
seems to be running slowly, running this process may help 
alleviate that issue. 

Small Segment Tool

Whenever you run a Framework update, it is possible that data in 
the newest version of the Framework will be slightly different from 
the data in your database. When this happens, Roadsoft creates 
a number of very small segments where segments from your 
database don’t line up with segments from the Framework. This 
is usually at jurisdictional boundaries and changes in functional 

classification. These small segments can slow down Roadsoft’s 
reading of your database by cluttering it with extra entries.
It would be very time consuming to find all of these small segments 
on your own because of how short they are. There is, however, 
the small segment tool, which is designed just for finding these 
segments and merging them with larger adjacent segments.
To use the tool, go to the top menu bar and select Tools -> Small 
Segment Tool. L Len and R Len are the length of segments to 
the left and right of the small segment, whose length is shown 
in the This Len column. For each small segment, you can choose 
to merge left or merge right by using the respective buttons. The 
number field at the bottom of the window sets the maximum 
length for segments that the small segment tool will find.

Want To Learn More About Roadsoft?

The Center for Technology & Training (CTT) conducts Roadsoft 
training throughout the year. These range from Introduction to 
Roadsoft (which can be a great refresher even for experienced 
users) to advanced training workshops that cover specific topics 
in more detail.
To learn more about these events, visit Roadsoft.org, or contact 
the CTT to subscribe to training announcements by email.
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